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Several of MINES client organizations have a per issue benefit. This means that for separate and distinct issues, a client
could potentially receive additional sessions. MINES clinical team reviews each of these requests to determine if it is a
separate and distinct issue than what the client was addressing previously.

Here are some reminders about when you are submitting the request:

1. Please make sure that it is within the same benefit year. The expiration date on the authorization is always the
last day of the benefit year. If your request is for dates starting after that expiration date the client needs to call
in to do a screening and get the new authorization.

2. Requests must be a different issue. If the client is dealing with work stress and then anxiety at home, that is the
same issue as the core issue is anxiety. If the client is working on processing grief and then wants to talk about
developing self-esteem, this would be a different issue.

3. Please make sure you explicitly lay out in the box of what the old issue was and what the new issue is. We may
need more than 1 sentence to make sure we are understanding why you believe this is a new issue.

4. Requested start date should be realistic. Please do not count on us responding to you the same day we receive
these requests. The start date should be 4-9 business days out in case we decide to deny the request or ask for
additional information.

Here are a few tips to make sure your request on the portal goes through:

1. Make sure the ICD-10 is filled out on the original Authorization and you have click “Save above changes” once
the ICD code is filled in.

Provider Portal

100008224 (Approved)

Client: Lola Bunny Procedure Code: 00000 - EAP

Authorized Sessions: 3 Modality: Individual
) A——
Effective: 12/1/2018 ICo-10:
Expires: 12/31/2018 Workplace lssue: v
Save Above Changes Request New Authorization
Sessions
Date  Provider Modality Type  Note  Status

Session 1 Test 01 Provider ndividual Active
Session 2 Test 01 Provider ndividual Active

Seszion 3 Test 01 Provider ndividual Active

Mext Cancel
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Make sure you aren’t typing in the ICD-10 code, but rather you are selecting from the drop-down list. To select,
type in F or Z to locate the type of code you want.

Procedure Code: 00000 - EAP
Modality: Individual

IcD-10:| 4 —

Workpld Z609- Problem related to social environment, unspecified

Z563- stressful work schedule

Z561 - Change of job

Enter I(] 263 - Other Specified problems related to primary support group

F332 - Major depressive disorder, recurrent severe without psychotic features
request] S
F01 - Vascular dementia

Save |FO15 - Vascular dementia
F0150 - Vascular dementia without behavicral disturbance
F0151 - Vascular dementia with behavioral disturbance
FOZ - Dementia in cther dizeaszes classified elsewhere
-FDZS - Dementia in other diseases classified elsewhere
F0280 - Dementia in other diseases classified elsewhere without behavioral disturbance
F0281 - Dementia in other diseases classified elsewhere with behavioral disturbance
FOZ - Unspecified dementia
F03% - Unspecified dementia
F0390 - Unspecified dementia without behavioral disturbance
F0391 - Unspecified dementia with behavioral disturbance
F04 - Amnestic disorder due to known physiclogical conditicn
FO5 - Delirium due to known physiological condition
F06 - Other mental disorders due te known physiclogical condition
F060 - Psychetic disorder with hallucinations due to known physiological condition
F061 - Catatonic disorder due to known physiological condition
F062 - Psychotic disorder with delusions due to known physiological condition
F063 - Mood disorder due to known physiological cendition
F0630 - Mood diserder due to known physiolegical condition, unspecified
F0631 - Mood disorder due to known physiological condition with depressive features
F0632 - Mood disorder due to known physiological condition with major depressive-like episode

Once you are in the “Request New Authorization” page, the proposed start date should be a future date and
needs to either be selected from the calendar or entered as mm/dd/yyyy (10/14/2019).

Provider Portal

Please provide Authorization Request for Lola Bunny

NOTE: A requested authorzstion must have a sgaficantlyy different diagnostic code than the onginal authorization

(0.g. The previous 55ue wa
S5Ue 1S dealing with ¢

relationship with child

ST7RES aNd the Neév

Suomis Cance!
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4. All fields are required. Please make sure you have filled in all fields.

Provider Portal

ation Request

Please provide Authorization Request for Lola Bunny

NOTE: A requested authorization must have a significantly different diagnostic code than the original authorization
ALL FIELDS REQUIRED.

Were treatment goals met for current authorization? Yes ' No

Proposed Start Date:

reatment Type for new authorization: hd
Diagnostic code for requested authorization:

Current Authoriz

How does the new Issue differ from the previous

Issue?

(e.g, "The previous issue was dealing with workload
e

stress and the new issue is dealing with client’s

relationship with chilgd.”)

Submit Cancel

Vascular gementa

5. Again, in this page, you will also need to select the ICD code from the list vs. typing it in. Please note it has to be

a separate ICD code than what the original authorization is.

Provider Portal

Authorization Request for New Issue

Please provide Authorization Request for Lola Bunny

NOTE: A requasted authorzation must havs 3 significanty diferent diagnostic cods than the original authorizstion

ALL FIELDS REQUIRED.

are trestmen: goals met for current authorization?
Proposed Swrt Date:

Trastment Type for new authorization:

Diagnestic code for requested authorization:

T Pronem releed o 5en
u wnrk;d’pdn e

EAArenmENE Ut pecTes

relating to employ!

rableme relared ta primary su ort grou
How doss the new izsus P o SuRR P

er from the previous
issug?
(e “The previous issus was dealing with workload

stress and the new issu is dealing with ¢
relationship with child.")

Submit Cancsl rs
ordr, bipolar type
sffecive diorcer. dapréssne o

cia pnm generalized
=d anwety dizorder

res or convulsions

amon synarame

ol e events 2A
Disappearance and death of 2

g family and household

Additional Resources

=

unter for mental health < for victim and perpetrator of abuse

- Counsaling relates t sevual aziruse, behavior and srentason o
s encountering heaith services for Gther counseling and medical adice. not lsawners classifed

Join Our Team
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6. Once you are done, click submit. This should bring you back to the current authorization that says we have
received it. If it doesn’t, it didn’t go through.

Provider Portal

***+Your request for a new authorization has been submitted. Provider Relations will review the request and respond.***

100008224 (Approved)

Client: Lola Bunny Procedure Code: 00

Authorized Sessions: 3 Modality: Inc

Effective: 12/1/2018 ICD-10:  FO1 - Vascular dementia

Expires: 12/31/2018 Workplace Issue:

Save Above Changes Request New Authorization

Sessions

Next Cancel

If you have done all the steps above and still have issues submitting the request, and please call us at 800-
873-7138 x0 and ask to talk to a case manager or someone in Provider Relations who can complete the
request for you.

Thank you for being a Provider for us!

The MINES Team
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